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	Experience


	· Provides investigation, emergency response, incident management, communications, business continuity and crisis management consulting services including evaluations, planning, training, exercising, and real-time incident support.

· Provides pre and post loss safety and property loss control advice to corporate executives responsible for risk mitigation.

· Experience in a variety of industries including food, consumer products, financial, transportation, energy, utility, pharmaceutical and other industries.
· Provides strategic advice for multi-million dollar product recalls including serious fire and food contamination exposures

· Assisted clients survive catastrophic multiple fatality fires with numerous investigations, negative publicity and serious reputation impact

· Co-founded Marsh’s Crisis Consulting Practice

· Managed Marsh’s 1000 person Risk Consulting Practice focused on safety, property loss, claims and related disciplines
· Designed and developed Strategic Risk Assessment Services for Marsh.

· Conducted Risk Assessments for a wide variety of industries, including Power, Chemical, Pipelines, Entertainment & Sports, Food & Beverage, Manufacturing, and Education

· Designed and managed risk control and rating program for Nuclear Electric Insurance Limited for seven years
· Developed numerous presentations and articles on the fire hazards of PCBs, risk assessment, crisis management, pandemic planning and many other topics

· 36 years of consulting experience 
· 27 year fire service experience including more than 15 years as Chief Officer
· Operations oversight of 80 fire fighter/medic department including Fire                           Investigation Team and Reports

· Adjunct professor for Southern Illinois University’s Fire Service Management Program

· Participated in national standards development for incident command, infection control and emergency responder safety

· Chaired NFPA 214 Water Cooling Tower Committee for more than 10 years

· Real world experience in fire service incident command and communications support for 25 fire Departments

· Past advisor to the National Fire Protection Research Foundation and Oklahoma State University’s Fire Science Program

· Licensed Professional Engineer (Illinois)

· EMT, NIMS and numerous fire service certifications


	
	

	Education


	· MBA, DePaul University (Management Systems)

· BS, Illinois Institute of Technology (Fire Protection and Safety Engineering)



